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            Before filling out the registration form, please read the Privacy notice pursuant to Article 13 of EU Regulation 2016/679
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                I declare that I have read and fully understood the Privacy Notice and I hereby express my consent to the processing of my personal data by Reply SpA for marketing purposes, in particular to receive promotional and commercial communications or information regarding company events or webinars, using automated contact means (e.g. SMS, MMS, fax, email and web applications) or traditional methods (e.g. phone calls and paper mail).
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                Our mission is to transform how you interface with your business systems, colleagues, and customers through transformation and optimisation of business processes with the latest automation technology. 
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BUSINESS Optimisation 
ANALYSIS AND OPTIMISATION OF BUSINESS PROCESSES
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CONVERSATIONAL INTERFACES
CONVERSATIONAL DESIGN TO
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We support organisations in the management of their business processes. BPM covers the activities of designing, modelling, executing, monitoring, and optimising business processes.  


Our focus in the field of BPM is business process transformation for both employee and customer journeys, as well as creating a digital strategy. Our framework covers a broad range of techniques, such as Design Thinking and Process Mining, to customise our offer depending on the need of the BPM project of our customers. 


Concrete examples of our offer to map and analyse business processes are our Data Maturity Assessment and ‘Process Check-Up’ program. Both are data-driven approaches that provide an accurate overview of every component of the business process.  


During the modelling phase we detect if processes can be enhanced by technologies in the field of Artificial Intelligence to increase operational efficiency. 
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We offer an Intelligent Process Automation (IPA) journey with a strong focus on the balance between Governance, People & Technology in order to free your employees of repetitive tasks towards more added value tasks. 


 

We focus on automation implemented by no-code/ low-code platforms via a pragmatic end-to-end journey that supports your larger process transformation. These rapidly  implemented automations enable our customers to reduce costs, increase productivity, increase business agility and increase employee satisfaction + time towards high value-added assignments. 

 


Our IPA offer includes mature Robotic Process Automation (RPA) technology that gives companies the opportunity to automate business processes with the help of software robots. These virtual employees take on high volume, structured, mostly administrative tasks, thereby providing cost-efficiency and higher productivity to our customers. 

 


The transformation to IPA is made by extending RPA with the use of more intelligent technologies and platforms in the field of Artificial Intelligence. IPA software can then take process automation a step further in a self-learning and cognitive way. Examples are Optical  Character Recognition (OCR), Natural Language Processing (NLP) and Machine Learning (ML). 

                                            
                                            
                                        
                                

                            

                        

                    
						

                
                    
                        
                            CONVERSATIONAL INTERFACES
                        

                        
                    
							
                        
                            
                                
                                    
                                            

                                            
                                                
We work with leading industry technology to augment your existing platforms with chatbot and live chat solutions that increase agent efficiency, reduce training times, and improve customer experience. 


Our focus is on delivering low cost, rapid, and measurable enhancements that complement and extend your existing systems through the utilisation of established, proven technology and our own solutions that accelerate your implementation. 


With chatbot solutions that can escalate into a seamless live chat experience, you can reach your customers on any channel, and integrate with your existing systems to automatically fulfil customer requests. 


Our agent experience solutions enable live chat utilising real-time translation to empower your team to communicate with customers regardless of language.  This is further enhanced with AI driven recommended responses that present your agents with a consistent customer experience and reduced call handling times. 

                                            
                                            
                                        
                                

                            

                        

                    
						

                
                    
                    
                
        

    
					





				



			


		

			
				




        
        
        


Revolutionising Retail
Retail is evolving. And fast. To remain competitive in such a disrupted space, retailers must adopt emerging technologies. Legacy retailers especially are seeking ways to better support changing consumer behaviour, e-commerce requirements, and other shifting market dynamics.
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White Paper
Creating better customer engagement in retail
Many of the customer engagement challenges brands face are common issues with relatively simple solutions. Fortunately, we know how to face down these challenges and ready you to supercharge your customer experience – so you can engage any customer, over any channel, at any time.


	
	
	
	
	
	







    
        
        27.05.2022 / EU Automation
Press Article
EU Automation Magazine
Tim Shepheard-Walwyn, senior manager at Sprint Reply UK, has an interview with AUTOMATED about Sprint Reply UK: 
"Our mission is to help our customers interface with their business systems through optimisation and transformation of their business processes." 

Read the full interview in the EU Automation Magazine. 


	
	
	
	
	
	







    
        
        
FINANCIAL CRIME
Best Practice
Intelligent Process Automation: Financial Crime Regulation
Incremental financial crime regulation is adding significantly to the costs financial institutions must bear, driving a need for solutions which reduce costs without compromising risk management and regulatory compliance. This is driving heavy investment in technology-enabled controls and compliance processes.
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Robotic Process Automation
Case Study
Automating back-office to improve efficiency
Sprint Reply, a Reply Group company specialising in Intelligent Process Automation, and 
e*finance Reply, a Reply Group company specialising in Management Consulting services for Finance Institutions, supported Cattolica Assicurazioni in automating its back-office processes.
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Best Practice
Integrate your Chatbot with Salesforce and Zendesk 
By leveraging the power of the Twilio Flex platform, Sprint Reply can integrate a new or existing chatbot solution with live chat. Through this model, we can capture specific customer information from the automated conversation and pass these key attributes through to your agents within either Salesforce or Zendesk.
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						    UNITED KINGDOM


London

160 Victoria St 2nd floor Nova South,

Westminster London SW1E 5LB,
United Kingdom

Tel: +44 (0) 207 730 6000




 BELGIUM


Bruxelles

Congresstraat / Rue du Congrès 5

 1000 Bruxelles, Belgium

Tel: +32 (0) 2 880 03 20




GERMANY


Monaco di Baviera

Luise-Ullrich-Straße 14

80636 Monaco di Baviera

Tel: +49 89 411142-0



ITALY


Milan

Via Castellanza, 11 

20151 Milano

Tel: +39 02 535761
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